I.T.A. spa

QUALITY & ENVIRONMENT COMPANY POLICY

The General Management considers Quality and respect for the Environment as the first factors for achieving
success.

The maintenance and daily improvement of the same remain the primary goals for a continuous eco-
compatible company development, the only cardinal points, necessary to turn our objectives into concrete
facts, which have long been indicators of success and a corporate style that I.T.A. Spa has always tried to
work together with its collaborators, customers and suppliers in the common interest of all.

The Management has therefore identified the following points which he undertakes to develop and achieve:

. Compliance with international and national regulations in force and with the environmental laws applicable
to the Company;

. An ever-increasing customer satisfaction, for an improvement of its market position;
. Continuous improvement in the management of environmental aspects and in the prevention of pollution;

. The optimization of productions with a consequent reduction in costs, thus trying to obtain both an increase
in customer's satisfaction and a possible increase in operating margins;

. The basic consolidation of the relationship with Employees and all Collaborators, basing it on the mutual
responsibility of the individual, on the involvement and on a continuous training at all levels, with a view to
a progressive and constant growth of Human Resources;

. The increase of safety in the workplace;

. The continuous search for the best working conditions, the updating and systematic maintenance of
machinery, vehicles and equipment in general for a global development of safety;

. Maximum collaboration with all Suppliers for greater efficiency;

In order to verify the achievement of these objectives, the General Management of the I.T.A. Spa, undertakes
to set and to verify periodically and systematically the “fixed objectives", to be achieved through the active
collaboration of all the Company Staff.

The General Management therefore undertakes to use every maximum possible effort, to verify the adequacy
of the resources, means and information flows used, in order to guarantee not only the overall achievement
of the set objectives, but also the full implementation of the company policy and maintenance of the Quality
Management System compliant with the UNI EN ISO 9001 standards and the UNI EN ISO 14001
Environmental Management System.
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